
Operation
Boiling water: double-push-and-turn
Sparkling water: push-turn*
Chilled filtered water: push-wait-turn* 
Filtered water: push-turn**
*Available if a CUBE is installed. 
**Available if a Cold Water Filter is installed.

First use
First flush the system with boiling water 
by running the tap until the water runs 
clear.

Operating tips
Hold your cup close to the spout to 
prevent splashing. 

Indication light
The tap light will come on when the water 
in the tank is heating up. This will happen 
after use and also several times
throughout the day to maintain the 
temperature. 

On holiday (on/off)
If you are going on holiday for two weeks 
or more, it is economical to switch your 
Quooker system off using the Q-shaped 
button on top of the tank. The light will 
turn off. 

Cleaning the tap aerator
If the water spray becomes irregular and/
or starts splashing, you can clean the tap 
aerator by soaking in a water-vinegar 
solution.  

Cleaning the tap 
Just wipe using a damp microfiber cloth. 
Please note! Cleaning tools and agents 
including dishwashing brushes, scouring 
sponges, all-purpose cleaning agents, 
scale removers, acidic agents and 
solvents may damage the tap.

Maintaining the tank
In hard water areas, limescale will build 
up inside the tank and will need to be 
cleaned out periodically. We can arrange 
an engineer to do a full service. 
Alternatively, you can install a suitable 
descaling system. See our website for 
more details. 

Any more questions?
If you cannot find the answer to your 
question on our website, please email us 
via service@quooker.co.uk or call us on 
0207 9233355.

Tips for use.
Keep in a safe place!



Register your Quooker 
system and you could 

win a Japanese 
tea and coffee set. 

Why register?
Registering your Quooker system on 
quooker.com will give you an important 
advantage: we will be able to help you quicker 
if you have any questions. You will also have 
the chance to win a beautiful tea and coffee 
set from the Japanese porcelain brand Hasami 
valued at £250.

How to register?
Go to quooker.com or scan the QR code below 
and enter your details. If you have won, you will 
automatically be sent an email. We will give 
away one gift set every quarter.

Any more questions?
If you cannot find the answer to your 
question on our website, please email us 
via service@quooker.co.uk or call us on 
0207 9233355.

We hope that you enjoy your Quooker system!

your serial number:


